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HASP Support Policy

Contact us:
Tel: +44 (0) 1253 792112

Alternatively you can
email us at:

contracts@map-software.com

If you break or lose a
HASP 4 or Parallel
dongle and you do not
have a Software
Maintenance
Agreement, they can
no longer be replaced.

All software updates
from APRIL 2010
onwards will require
HASP HL's.

Tel: +44 (0) 1253 792112

Upgrade your HASP 4 or Parallel dongle
NOW to continue receiving software updates

HASP 4 & Parallel Dongle Swap-Outs / Replacement

FREE OF CHARGE UPGRADE
- From HASP 4 & Parallel Dongles to the latest HASP HL’s

Flease note that we are currently upgrading all HASP 4 and Farallel dongles to the latest
HASP HL (USB) version. This upgrade is available FREE OF CHARGE to all clients with a valid

and current Software Maintenance Agreement.

The new HASP HL dongles offer improved security, suppart of the latest wersions of
Windows and USB technologies as well as being able to support up and coming new
software developments, for example the option to run in ‘single user network mode’
{i.e. for remote warking).

If you are currently using a HASF 4 ar Parallel Dongle {please see picture below),

please contact us immediately to arrange a replacement, as all software updates will NOT
suppart HASP 4 ar Parallel Dongles fram April 2010 anwards.
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CONTACT US NOW TO UPGRADE
YOUR DONGLE AND CONTINUE TO RECEIVE
SOFTWARE UPDATES

For further information, please call us on: (44) 01253 792112
Alternatively you can email us direct at: contracts @map-software.com
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